Dear Guest,

We are delighted to welcome you to Château Rhianfa.
Whether you are here for business or pleasure, the
Château is just perfect with its own charm and unique
character.
We wish you to have a wonderful experience at the
Château and if you read the following information guide
we will inform you of all the quirks and eccentricities the
Château has to offer.
Should you have any additional questions, don’t hesitate
to ask a member of the Château team, who are always on
hand to exceed your expectations at every turn.
Château Rhianfa is a little bit different and not what you
would call a standard hotel. We specialise in Luxury
breaks, Weddings, Celebrations, as well as Corporate and
Themed events.
We invite you to relax and enjoy your stay.
Kind regards,

The Château Rhianfa Team

The Beginning
C onstruction of the Château began early spring 1849 by Sir John
Hay-Williams, Baronet of Bodelwyddan, and his wife Lady Sarah
Hay-Williams.
Originally Château Rhianfa was built as a dower house for Lady
Sarah and was intended to provide a comfortable residence for
Lady Sarah and her two daughters in the event of Sir John’s death.
Inspiration for the design of the house came from their experiences
of travelling in the Loire region of France and even as far as India,
where you can see examples of this from the rich colours and
patterns in the lounges.
Lady Sarah was a perfectionist in her designs for the house which can
be seen in her drawings from her diaries, some of which are now kept
by the descendants of her two daughters, and previous owners of the
house.
Over the years, restoration has been handled very carefully to
preserve the absolute beauty and detail of the building.

That’s Interesting
The light in the entrance hall has no
switch, so it stays on 24 hours a day, 365
days a year
Pop onto the lounge balconies to cuddle up
in our romantic snug areas.
Find our cloisters in the middle of the
hotel, complete with stained glass windows
Wondering around our garden you will
notice that it has many interesting and
even tropical features.
See if you can find the drunk skeleton
in the wine cave… Just remember No
Peeking!

In The Room
TEA FACILITIES Relax and unwind with a lovely
cup of Tea or coffee in your room, try the biscuits,
they’re delicious.
HAIR DRYER You will find a hair dryer for your use.
Please be aware that the switch has to be pressed in
and held to operate the hair dryer.
SAFE There is a safe in each room for storage of your
valuables. For assistance resetting your safe please
contact Reception by calling “0”.
WELCOME LETTER Your welcome letter will let
you know what times breakfast is served on a daily
basis, what experiences you can enjoy whilst you are
here and important information you may need on
your visit.
ROOM SERVICE MENU Order from our room
service menu, available 24 hours a day.
BREAKFAST ROOM SERVICE MENU Why not
enjoy breakfast in bed? Simply fill out the menu and
place outside your door in the evening and breakfast
as you like it will be delivered to your room when
you choose.

Ask Reception
I f you would like an iron, ironing board, fan or anything
extra, ask our reception team and they will be more than
happy to help.
Reception can be reached 24 hours a day either by
popping to the front desk or dialling “0” from your room
phone.

Having a L ie In
C heck out of the Château is at 11am, but if you would
like that extra time in bed to continue snoozing just call
Reception (“0”) and they will be able to tell you about late
check out availability and prices.

Do Not Disturb
S taying longer than one night?

If you don’t wish to be

disturbed by our housekeeping team, please use your do
not disturb sign and pop it outside of your door for as long
as you like.

Wifi
We know how important it is to stay connected even
when you are on a break, so we offer complimentary Wifi
to all our guests. Simply click to connect to the Château
Rhianfa network on your laptop, tablet or phone and wait
for a splash page to open up.
Then you may sign into our Wifi using either your
Facebook or Twitter details, or by putting your name and
email into the submission box. We only ask that you are
considerate with your downloads.

Relax With Us
H ere at the Château we invite you to relax with us,
whether you like to sit in the lounge and cosy up with
a good book by the fire or use our on-site hot tub and
sauna, there is relaxation that suits everyone.

Our Hot Tub and Sauna opening hours are 8am –
10.30pm daily and are free of charge for our residents.
There is no need to book, just follow the signs out in the
garden to our changing rooms with extra towels and
robes.

Why not have a bit of bubbly? The phone in the Hot tub
area can be used to call Reception if you would like to
make a drinks order. Our friendly waiting on staff will
bring your drinks to you.

Cuisine at the Château
H ere at the Château,

food is very important to us

- which is why we only use local suppliers and fresh
produce for all our dishes.
LE DR AGON ROUGE Our in house restaurant serves
a unique combination of Welsh and French cuisine
designed by our team of talented chefs, who bring years of
experience in both taste and design.
Le Dragon Rouge is open 6.30pm-9.30pm daily,
availability and bookings can be made at Reception.
IN THE LOUNGES Our lounge menu runs daily and
offers an alternative to fine dining, whilst still being able
to enjoy the opulence that the kitchen team create.
From Croque Madame to Rib Eye Steak our Lounge menu
has something for everyone. Orders can be placed at the
bar between the hours of 12pm-8pm Sunday to Thursday
and 12pm-6pm Friday & Saturday.

Afternoon Tea at
the Château
A fternoon Tea is served between 2pm – 4pm daily and is
hosted in our lounges.

A SAMPLE OF THE
AFTERNOON TEA MENU:
Sandwiches
Wraps
Sausage Rolls
Quiche
Fresh selection of cakes and entremets
Scones with clotted cream and jam

For additional details and prices please contact
Reception. We recommend booking 24 hours in advance
for this sumptuous experience as everything is baked
fresh daily in house. Why not add Champagne or
Prosecco to your Afternoon Tea? Bottles from £32.50

Have a Drink With Us
THE RHIANFA BAR

The Rhianfa Bar is located on the fourth floor next to our
beautiful lounges.
The Resident bar is open daily from 11am for you to enjoy
a drink. Serving everything from soft drinks and lattes,
to cocktails and gin.
THE WINE CAVE

The Wine Cave is located on the second floor of the hotel
next to the restaurant.
You will feel like you have time travelled 700 years into
the past when you step into this authentic old cave.
We serve wine from all over the world in here and is open
from 11am.

What To Do?
BEACHES

NATIONAL TRUST & CADW

ANGLESEY has some of the best beaches to visit in

BEAUMARIS CASTLE (Cadw) At only a 5 min drive

the UK, even in winter they are breath taking and well

away Beaumaris Castle is not far from us and is located

worth a visit to get some good old fashioned sea air in

just a 5 minute drive down the road. This castle is one of

your lungs.
RED WHARF BAY Over a mile long, with a quaint
inn at the end named “The Ship”. This beach is great for

Edward I smallest castles, completing his Iron Ring around
Wales. Whilst the castle was never finished, it remains
largely intact despite being built on marshland and it is one
of the most architecturally perfect castles in Europe.

collecting sea shells and is a 17 minute drive from us.
NEWBOROUGH Long sandy dunes and views of the
Snowdonia mountain range, this beach is just over half
an hour away by car. There’s a beach entry charge of £4
per car.

PL AS NEW YDD HOUSE & GARDENS (National
Trust) Just a 11 min drive away and sitting majestically
on the shores of the Menai Strait, the ancestral home of
the Marquess of Anglesey is more than just a home. Plas
Newydd is home to one of the most famous and largest

For more information on what to do in the area and

landscape murals in Britain, painted by the renowned

different walks please contact Reception.

artist Rex Whistler.

Car Parking
We have two car parks at Château Rhianfa. The top car
park may be used as a drop off point for guests parking in
our lower car park.
These car parks are accessed at any time and vehicle
parking is at your own risk.
CCT V
We have CCTV points around the hotel which is for the
safety of guests, staff and our historic building. We
reserve the right to use these images in the eventuality of
an incident.
GUEST DAMAGES
Any damage caused by guests whilst on the estate will be
charged at the discretion of the General Manager. Our
building and its contents are old and valuable, please
treat them like home whilst you are with us.
FIRE EVACUATION
Our fire exits and procedures are located on the back
of your bedroom door. Please familiarise yourself with
these in case of emergency.
SMOKING
Our building is strictly no smoking inside and if found
doing so will result in a £150 fine (and being fed to our
resident Dragon Arthur)...

We Would L ove To Hear
From You
We are constantly taking measures to perfect our
business at the Château and we welcome all feedback and
ideas you have during your stay with us.
If you are unhappy please tell us so that we can address it.
If you are happy, tell your friends and family.
If you would like to review us, please do so on
TripAdvisor.
Follow us on Facebook and Instagram to see all new and
exciting offers, experiences and stays with us.

Why not visit our other Interesting Hotels

LL ANGOED HALL

POETS HOUSE

SUDBURY HOUSE

IN BRECON

IN ELY CAMBRIDGESHIRE

IN THE COTSWOLDS

01874 754525

01353 887777

01367 241272

HAWKSTONE PARK

THE SWAN AT HAY

IN SHROPSHIRE

ON THE OUTSKIRTS OF BRECON

01948 841770

01497 821188

